
viii 
 

DAFTAR ISI 

 

                                                                                                           Halaman 

HALAMAN JUDUL  .....................................................................................  i 

COVER  ..........................................................................................................  ii 

ABSTRACT  ...................................................................................................  iii 

ABSTRAK  .....................................................................................................  iv 

LEMBAR PENGESAHAN  ..........................................................................  v 

LEMBAR PERNYATAAN  ..........................................................................  vi 

KATA PENGANTAR  ...................................................................................  vii 

DAFTAR ISI  ..................................................................................................  ix 

DAFTAR TABEL ..........................................................................................  xi 

DAFTAR GAMBAR ......................................................................................  xii 

DAFTAR LAMPIRAN ..................................................................................  xiii 

BAB I PENDAHULUAN ...............................................................................  1 

A. Latar Belakang ................................................................................   1 

B. Identifikasi Masalah ........................................................................  4 

C. Pembatasan Masalah .......................................................................  5 

D. Rumusan Masalah ...........................................................................   5 

E. Tujuan Penelitian .............................................................................  5 

F. Kegunaan Hasil Penelitian ...............................................................  6 

 

BAB II KAJIAN TEORETIK .......................................................................  7 

A. Deskripsi Konseptual .....................................................................  7 

1. Konsep Keselamatan Pasien ....................................................  7 

2. Konsep Kinerja Perawat ...........................................................  9 

3. Konsep Aspek Pengetahuan .....................................................  12 

4. Konsep Aspek Sikap ................................................................  15 

5. Konsep Aspek Kecerdasan Spiritual ........................................  18 

6. Konsep Kualitas Kehidupan Kerja ...........................................  21 

B. Hasil Penelitian yang Relevan .......................................................  24 

C. Kerangka Teoretik ..........................................................................  31 

D. Kerangka Konseptual .....................................................................  32 

E. Hubungan Antar Variabel ..............................................................  33 

F. Hipotesis Penelitian ........................................................................  37 

 

BAB III METODOLOGI PENELITIAN ....................................................  38 

A. Tempat dan Waktu Penelitian ........................................................  38 

B. Metode Penelitian...........................................................................  38 

C. Populasi dan Sampel ......................................................................  39 

D. Teknik Pengumpulan Data .............................................................  40 

E. Jenis Instrumen...............................................................................  41 



ix 
 

F. Variabel Penelitian .........................................................................       41 

G. Definisi Operasional.......................................................................  42 

H. Kisi-Kisi Instrumen ........................................................................  45 

I. Pengujian Validitas dan Reliabilitas Instrumen .............................  46 

J. Proses Pengumpulan Data ..............................................................  48 

K. Teknik Analisis Data ......................................................................  50 

L. Hipotesis Statistika .........................................................................  55 

 

BAB IV HASIL DAN PEMBAHASAN .………………………………….       57 

A. Gambaran Umum Objek Penelitian……………………………….      57 

B. Hasil Penelitian……………………………………………………      61 

C. Pembahasan……………………………………………………….      80         

BAB V KESIMPULAN, IMPLIKASI, DAN SARAN……………………..    93    

A. Kesimpulan………………………………………………………..      93   

B. Implikasi…………………………………………………………..      94    

C. Saran……………………………………………………………….     96    

JURNAL INDONESIA  

JURNAL IN ENGLISH 

 

DAFTAR PUSTAKA …………………………………………………….....     97   

LAMPIRAN  

 

RIWAYAT HIDUP PENULIS 

RIWAYAT HIDUP PEMBIMBING 

PERSETUJUAN PANITIA PENGUJI  

SURAT KETERANGAN LOLOS KAJI ETIK 

  




